
Download a QR code reader on your 
mobile from www.2dscan.com

Scan the QR code to 
access the 11 in 10 
videos on your phone

11in10.comWhen things go wrong, a 
good attitude and positive 
steps will go a long way 
with an unhappy customer.

WHAT DO YOU DO 
WHEN THE GOING 
GETS TOUGH?




