
Download a QR code reader on your 
mobile from www.2dscan.com

Scan the QR code to 
access the 11 in 10 
videos on your phone

11in10.comWalking in the customers’ 
shoes allows us to pre‑empt 
their requests, sharing what 
we know to ensure a positive 
customer experience.

WHAT’S IT LIKE 
TO WALK IN OUR 
CUSTOMERS’ SHOES?




