I_C:ERTIFICATE OF APPRECIATION

Awarded to

for making a positive and lasting impression on a
customer.

Thank you for your contribution and support of
CBRE’s 11in10 programme aimed at creating
exceptional customer experiences.

Matching and leading the way

Module 7

Starting a conversation
and leading with positive
body language is a great
way to build rapport with
our customers and leave a
lasting impression.




