
Module 5

Walking in the customers’ 
shoes allows us to pre-empt 
their requests, sharing 
what we know to ensure a 
positive customer 
experience.

CERTIFICATE OF APPRECIATION 

Awarded to 

for always sharing what you know to help our 
customers enjoy a smoother journey with us.  

Thank you for your contribution and support of
CBRE’s 11in10 programme aimed at creating

exceptional customer experiences. 


