
Module 2

Delivering a great experience 
for our customers isn’t just 
about their physical needs 
but their emotional needs 
too.

CERTIFICATE OF APPRECIATION 

Awarded to 

for playing an active part in serving the needs of our 
customers by exceeding their expectations.  

Thank you for your contribution and support of
CBRE’s 11in10 programme aimed at creating

exceptional customer experiences. 

Identifying our customers’ 
needs


